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ACUMENS CASH FLOW APP 
               
Acumens Cash Flow Solutions serves as the base app that manages common data between SBC add-ons. 
It implements below features. 

1. Acumens Service Items. 
It is a read-only list and will show Service items created for both Acumens SMFee Billing app and Acumens 
Service Job Management app. 
 
It is accessible from the role centers below. 
 
Acumens SMFee Billing profile. 

 
 
ASM Service Job Management profile.

 
 
 
This opens the Acumens Service Items list. Acumens Service Item page is read only, and you cannot create, 
modify, or delete the Service item from here. 
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Open the card to view details.
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Service items are created from the respective app from below page: 

1.1. SMFee Service Items page. 
Creates SMFee Service Items. It is accessible from Acumens SMFee App profile. 

 
 
On click, it opens SMFee Service Item List page. 
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Click new to create a new SMFee Service item. Update all required fields.

 
 
Numbering series is populated from Acumens SMFee Setup. 
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Once created, the SMFee Service item is also available on the Acumens Service Item list with “Acumens 
App” field updated as SMFee Contract. 
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1.2. ASM Service Items page. 
Creates ASM Service Items. It is accessible from the ASM Service Job Management App profile. 

 
 
This opens the ASM Service Item List page. 

 
 



 

Page | 12 

 
 

Click new to create a new ASM Service item. Update fields and close page.
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Numbering series is populated from Acumens Service Jobs setup.

 
 
Once set, the item is also available on the Acumens Service Item list with “Acumens App” field updated as 
ASM Service Job. 
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2. Acumens Combined Ledger. 
This is a combined ledger with entries from both ASM Service job management app and Acumens SMFee 
Billing app. 
It can be accessed below from both apps and is also accessible by search: 
 
ASM Service Job Management app role center. 

 
 
Acumens SMFee Billing app role center. 
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Combined Ledger entry is updated when either SMFee Service ledger or ASM job ledger is updated. Entries 
can be differentiated by the “Acumens App” column. This shows the source app the entry originated from. 
 
“Source Ledger Entry No.” shows the original ledger entry no. of either SMFee Service ledger or ASM Service 
ledger. 
 
For Acumens Service Job Management app ,Usage and Sales Entries are updated on the Combined ledger. 

 
 
You can navigate entries from here. 
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For Acumens SMFee Billing app, Sales Entries are updated on the Combined ledger. You can navigate entries 
from here. 
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3. User Filters. 
Depending on the role of each user, you can set up filters that will apply to the cues on their Role center. 

 
 

4. Document Locking. 
Document locking allows limiting editing documents to one user at a time. This prevents the cases where 
users keep overwriting each other by updating the same document. 
 
 
This is a setup driven feature that allows administrators to activate or deactivate document locking 
features. 
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Example on the Sales Order page, with document locking enabled, the card is not editable, and the default 
edit button marked 1 below is disabled. 
The user must manually click on edit marked 2 below to be able to edit the document. This essentially locks 
the document from modification by other users. 

 
 
When a user is done modifying a record, exiting the card automatically unlocks the document allowing 
other users access the same record. 
 
Administrators can unlock the documents in case a user has locked a document but is not actively editing it. 
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5. Preferred Payment options for Document Templates. 
On the customer card, you can set up payment information to be displayed on sales documents printed or 
to that customer. 

 


