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Acumens Customer Portal 
Acumens Customer Portal for Dynamics Business Central/ Dynamics NAV is an addon to enhance 

Customer Business interactions. With this extension, customers are able to track their sales 

(Unshipped/Unbilled Orders, Posted Sales Invoices and Unpaid posted Invoices), Save Card details, Save 

Bank details, make Card and Bank Payments through web portals integrated to Business Central in real 

time. 

There are two web portals created for this integration which are acquired based on customer needs. It 

can be a reseller portal or a customer portal/salesperson portal. 

This app works with Acumens e-Payments and Acumens e-POS to support Credit Card and Bank Payment 

processing.  

The features included in this app are as follows: 

1. Customer Defined Payment Method Setup 

2. Customer Payment Processing 

3. Reseller Portal 

4. Customer Portal/Salesperson Portal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Customer Defined Payment Method Setup 

With this feature, a customer is sent a link from business central to use to update their payment 

details. 

1.1. Credit Card 

To update credit card details, a user gets a URL from Business Central. 

Customer Card on Business Central 

 

Email notification with link to use to update card details 

 

 

 

 

 



 

Save Card update page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



New Card Created on Business Central 

 

 

 

 

 



1.2. Bank Account Details 

This feature works the same way as Credit Card except for the payment details to be filled are 

different. 

Customer Card on Business Central 

 

 

Email notification to use to update Bank Details 

 

 

 

 

 

 

 



 

Save Bank update page: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



New Bank created on Business Central 

 

 

 

 



2. Customer Payment Processing 

Through a PaybyLink link shared from Business Central, a customer is able to process payments 

for their Open Orders/Invoices and Closed Invoices and is updated in Business Central. 

Sales Order in Business Central: 

 

 

Email notification with link to use for payment: 

 

 

PaybyLink Page: 



 

 

Credit Card Log created in business central 

 

 

 

 

 



3. Customer/Salesperson Portal 

This portal has two components to it, Customer Portal (Account Receivable Manager profile) and 

Salesperson Portal (Sales Manager profile) 

 

3.1. Customer Portal 

On Customer portal, user accesses Unshipped/Unbilled Orders, All Posted Invoices and Unpaid 

Posted Invoices specific to a customer. 

 

 



Payments can be processed for Unshipped/Unbilled Orders and Unpaid Posted Invoices. 

Customer Portal supports both Acumens e-Payments and Acumens e-POS for payment 

processing. 

 

 

 

 

 

 



Credit Card log entry created in Business Central: 

 

 

3.2. Salesperson portal 

Inside this profile, a salesperson can create a master sales order that they use to make sales 

order requests, and these are updated in Business Central. 

 

 
 

 

 

 



4. Reseller Portal 

This portal is designed for resellers and has three tier accounts i.e. Reseller, BC End Users and 

Customers. Its features are similar to Customer Portal but with a wider business coverage. 

Payment processing can only be done on the customer tier. Reseller portal supports Acumens e-

Payments for payment processing. 

 

4.1. Reseller Profile: 

In this profile, a Reseller can set up BC End Users and Customer accounts for BC End Users. 

 

4.2. BC End User Profile: 

This profile accesses the BC End User database.  

Unshipped/Unbilled Orders, All Posted invoices and Unpaid Posted Invoices displayed on this 

profile are all database records without any filters 

 



4.3. Customer Profile 

This is a customer specific profile i.e. the records fetched to this profile are customer specific. 

Payments are also processed on this profile.  

 

 

 

 



Credit card Log entries created in Business Central 

 

 

 

 

 


