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Acumens Customer Portal

Acumens Customer Portal for Dynamics Business Central/ Dynamics NAV is an addon to enhance
Customer Business interactions. With this extension, customers are able to track their sales
(Unshipped/Unbilled Orders, Posted Sales Invoices and Unpaid posted Invoices), Save Card details, Save
Bank details, make Card and Bank Payments through web portals integrated to Business Central in real
time.

There are two web portals created for this integration which are acquired based on customer needs. It

can be a reseller portal or a customer portal/salesperson portal.

This app works with Acumens e-Payments and Acumens e-POS to support Credit Card and Bank Payment
processing.

The features included in this app are as follows:

Customer Defined Payment Method Setup
Customer Payment Processing

Reseller Portal

Customer Portal/Salesperson Portal

PwWnNPE



1. Customer Defined Payment Method Setup

With this feature, a customer is sent a link from business central to use to update their payment
details.

1.1. Credit Card

To update credit card details, a user gets a URL from Business Central.

Customer Card on Business Central

Dynamics 365 Business Central

€ Customer Cor Z) @ } m

10000 - Adatum Corporation

tApproval  Mew Document  Prices and Discounts  Customer  Report  Acumens e-Tax & Address Verify  Acumens ePayments  Acumens Customer Porta Actions. Related Reports

@ Send Save Bank Link

N 10000 - R BIRMINGHAM

Nar Adatum Corparation

53,489.86 14.469.43
Balance ($) As Vendor 0.00 Costs (§] 12,142.90
Ball 51,466.59 Profit (§) 232653
Credit Limit (§) 0.00 Profit 16.1
Blocked Last Date Modified 9/3/2024
° Privacy Blacked . Disable Search by Name . °
Salesperson Cade BC

Email notification with link to use to update card details

Save Card Link
@ Business Central Developer ‘® ‘ © Reply ‘ O Reply A ‘ 2 Forward ‘ E| ‘."' |

To Betty Chebet Too Wed 10/02/2024 1:24 PM
(3) ff there are problems with how this message s displayed, click here to view it in a web browser.

§§ Translate message to: English Never translate from: Japanese ~ Translation preferences

Dear Sirs,
Thank you for your business. Please use the following link to save your Credit Card Info

http://localhost:8080/SavePaymentDetails/CreditCard/?CustomerNo/AAPB01/60750178-55E9-ED11-8850-604SBDE9SBBA

cronus-




Save Card update page

{ Dmancs €43

Save Credit Card

First Name Last Name
Customer Portal
Company Name Address
Adatum Corporation 192 Market Square
City State Zip Code
Atlanta GA 31772
Country Code Email Phone No
us betty@sbedynamicserp.com 987654321
Card Number DVISA Card number length must be 16 digit. MM @ Valid month  YY @ Valid year CVV
4nnnminm VISA| 02 27 123

B3 save Credit Card




New Card Created on Business Central

e

Credit Card = + 0] ~ Saved =
CC0000028
Home  Navigate | More options
H Create Payment Profile & Update Credit Card  [& View Credit Card Details 2
General
No. CC0000023 | E Default a
Customer No. 10000 Customer Profile ID sesesenene
Contact No. ‘ - ‘ Customer Payment Pr... sssssessse
Type ‘VISA e ‘ Original Network Tran... ssscsessse
Number Rk 111 ‘ Original Auth. Amount 0.00
Expiry Date (MMYY) ‘ 0227 ‘ AVS Hold .:
First Name ‘ Customer ‘ AVS Code Y
Last Name ‘ Portal ‘ Card Has Warning .:
Company Name Adatum Corporation Card Warnings
Merchant ID ‘ DEFAULT v ‘ Inactive o
Communication
Address Contact
Address ‘ 192 Market Square ‘ Phone No. ‘ |
Address 2 ‘ ‘ Mobile Phone No. ‘ 987654321 |
Zip Code ‘ 31772 v ‘ Fax No. ‘ |
City ‘Atlanta v ‘ EMail betty@sbcdynamicserp.com
State ‘ GA ‘
Country/Region Code ‘ us v ‘




1.2. Bank Account Details

This feature works the same way as Credit Card except for the payment details to be filled are
different.

Customer Card on Business Central

5 Business Cen

& Customer Card Vi e 1 W
10000 - Adatum Corporation

Actions. Related Reports.

Home Request Approval New Document  Prices and Discounts  Customer  Report  Acumens e-Tax & Address Verify  Acumens ePayments

Ne 10000 . R BIRMINGHAM
Narr Adatum Corporation Ser o
IC Partner Code Document Sending Profil
Bals 53 Total Sale scal Yea 14.469.43
Balance ($) As W 0.00 Costs (§] 12,142.90
Balance Due (3] 51.466.59 Profit (§) 232653
Credit Limit (§) 0.00 Profit 16.1
Blocked 9/3/2024
° Privocy Blocked 0 ¢ °
Salesperson Code BC

Email notification to use to update Bank Details

Save Bank Link

. Reply | € Replyal | — f d ‘ |
Business Central Developer ‘ © ‘ © Reply | O Reply ‘ e J 1 b J L
To Betty Chebet Too Wed 10/02/2024 1:35 PM

(&) If there are problems with how this message is displayed, click here to view it in a web browser

E'}’, Translate message to: English Never translate from: Japanese  Translation preferences
Dear Sirs,
Thank you for your business. Please use the following link to save your Bank Info

http://localhost:8080/SavePaymentDetails/ACHBank/?CustomerNo/AAPB01/60750178-55E9-ED11-8850-6045SBDE9SBBA

cronus:




Save Bank update page:

SB( Dvpau_urs \Li\ﬁ

Save Bank Detils

e only ane ACH B

Customer Details

First Name Last Name
Customer Portal
Company Name Address
Adatum Corporation 192 Market Square
City State Zip Code
Atlanta GA 31772
Country Code Email Phone No
us betty@sbcdynamicserp.com 0800012354
Bank Details
Bank Name Name On Account
Bank of America o Customer Portal
Account Number ABA Routing Number
1111222233330000 122016066

Bank Account Type

Personal Checking

I Save Bank Details




New Bank created on Business Central

e

ACH Bank Account Card = + ]El + Saved D o
ACHO000016
Home  Navigate ‘ More options ®
H Save To CIM B
General
No. | El Default Q
Customer No. 10000 Customer Profile ID ITYTTTTIT)
Contact No. | - | Customer Payment Pr... sessssecee
Company Name Adatum Corporation Original Network Tran...
Bank Name | Bank of America | Original Auth. Amount 0.01
Name On Account | Customer Portal | AVS Hold ‘:
Bank Account Number o000 | AVS Code p
ABA Routing Number | 122016066 | Account Has Warning .:
Account Type | Personal Checking v | Account Warnings
Merchant ID | DEFAULT v | Inactive ®
Communication
Address Contact
Address | 192 Market Square | Phone No. | ‘
Address 2 | | Maobile Phone No. | 0800012354 ‘
Zip Code |317?2 v | Fax No. | ‘
City |At\anta ~ | EMail betty@sbecdynamicserp.com
State | GA |
Country/Region Code | us v |




2. Customer Payment Processing

Through a PaybyLink link shared from Business Central, a customer is able to process payments
for their Open Orders/Invoices and Closed Invoices and is updated in Business Central.

Sales Order in Business Central:

Dynamics 365 Business Central

£ Sales Order p7d 3 t O] / Saved
S-ORD101148 - Adatum Corporation
Home Prepare  Print/Send  Request Approval Order  Report  Acumens e-Tax & Address Verify  Acumens ePayments
Acumens e-Tax & Address Verify Show more  a - N
D Details Il Attachments (0)
Ship-to Address Verified Tax Exemption Type
Payment Info FactBox
Zip+4 Address Updated Sales Tax Calculated [ o]
Tax Liable [ o] Sales Tax Errors 0
Tax Area Code TO041 20
Amount Captured
Mare Information More Infan
Sell-to Customer Sales History
° Shipping and Billing » PARKROAD | 9/10/2024 Customer e 1oeen
Lines @ Line  Order =]
¥ Newline X Deleteline &) Select items. * Suggest sales lines 2
\ Reference 2y, to Assemble unitef
Type No escription Location Cade Quantty t0Order  Reserved Quantity  peasure Code
3 ltem i 1000 Bicycle MAIN 1 PCs
Resource KATHERINE KATHERINE HULL MAIN 1 _ HOUR
‘ »
Subtotal Excl. Tax (USD) 173.40 Total Excl. Tax (USD 173.40
. Discount Amount Excl. Tax (U 000 Total Tax (USD) 1387 ’
Customer Details -~
iwoice Discount % 0 Total Incl. Tax (USD) 187.27

Email notification with link to use for payment:

(@) f there are problems with how this message is displayed, dlick here to view it in a web browser.

5§ Translate message to: English Never translate from: Japanese  Translation preferences
Dear Sirs,
Thank you for your business. Please use the following link to pay for your order.

hitp://localhost:8080/PayByLink?PartnerAccountNo/AAPB01/2D18D1F1AAA64FFD93BBEBA3 12C0DF9%4

e®e
. )

cronus:

Pay By Link
) Reply | < Reply All | — F d| “
Business Central Developer ‘ @ ‘ © Reply ‘ © Reply ‘ e ) & JLJ
To Betty Chebet Too Wed 10/02/2024 2:06 PM

PaybyLink Page:




SB( f‘flpnan}[wi ERP

Order Details

Sell To:

Adatum Corporation
Customer No: 10000
us

AMERIAN
EXPRESS

Bill To:

Adatum Corporation
Customer No: 10000
us

32

Invoice No
Invoice Date

Due Date

Total Amount
Payment Discount
Amount Charged
Transaction Fee

Amount to Charge

[B Print\ Display PDF

S-ORD101148
10/09/2024
20/09/2024
$187.27

$0.00

$0.00

$0.00
$187.27

amies ERP

65 Workflows

Order Details

€Back | VISA| @_

Payment
First Name
Customer

Company Name
Adatum Corparation
City
Atlanta
Country Code

us

Card Number
411mnim

Maestro

AMERIAN
eSS

Last Name
Portal
Address

192 Market Square

State Zip Code
GA 31772
Email Phone No
betty@shcdynamicserp.com 987654321
DVI5A Card number length must be 16 digit MM @ valid month  YY
mn 27

5 Pay $187.27

O votid yrer

[8 Print\ Display PDF

v
123

Credit Card Log created in business central

Dynamics 365 Business Central

Order i S-ORD101148

g B =} &) Apply Transactions

10000

R Void Authorization

mail

Charge Success

Posting No... Payment transaction has been ... 10/2/:




3. Customer/Salesperson Portal

This portal has two components to it, Customer Portal (Account Receivable Manager profile) and
Salesperson Portal (Sales Manager profile)

"QAcumens 0365

On

Account Receivable Manager

View Details >

Sales Manager

View Details >

3.1. Customer Portal

On Customer portal, user accesses Unshipped/Unbilled Orders, All Posted Invoices and Unpaid
Posted Invoices specific to a customer.

QU 0365

On

Unshipped/Unbilled Orders

View Details >

All Posted Invoices

View Details >

Unpaid Posted Invoices

View Details >




Payments can be processed for Unshipped/Unbilled Orders and Unpaid Posted Invoices.

Customer Portal supports both Acumens e-Payments and Acumens e-POS for payment

processing.

Q Aeumensd38s

oo
3
. ; . T ‘
El Unshipped/Unbilled Orders 8 o
DocumentType ~ DocumentNo ~ PostingDate  Posting Description ~ Amountincl.Tax ~ Unposted CCAmount ~ Convenience Fee ~ Amountto Charge Sl to Customer Name  Partner /
Service material for asm
[&] order ASM-SMO0007  08/09/2024 service order # ASM-  $595.30 $0.00 $0.00 $595.30 Adatum Corporation P000O1
5000024
Order ASM-S000001  07/08/2024 Order ASM-S000001  $889.70 $0.00 $0.00 $889.70 Adatum Corporation P000O1
Order ASM-SO00003  07/08/2024 Order ASM-SO00003  $1,407.85 5000 $0.00 $0.00 Adatum Corporation P00001
Order ASM-SO00004  07/08/2024 Order ASM-SO00004  $336.02 $0.00 $0.00 $336.02 Adatum Corporation PO00O1
Order ASM-S000017  07/10/2024 Order ASM-SO00017  $249.96 $0.00 $0.00 $249.96 Adatum Corporation P000D1
Order ASM-SO00023  07/18/2024 Order ASM-S000023  $132.10 50,00 $0.00 $132.10 Adatum Corporation P00001
Order ASM-S000026  09/02/2024 Order ASM-S000026  $100.01 $0.00 $0.00 $92.60 Adatum Corporation PO00O1
Order ASM-S000027  09/02/2024 Order ASM-S000027  $350.00 $000 $0.00 $35000 Adatum Corporation P00001
Order S-ORD101005 06/01/2022 Order S-ORD101005  $2,835.00 $0.00 $0.00 $2,835.00 Adatum Corporation PO00O1
Order S-ORD101006  06/01/2022 Order S-ORD101006  $583.38 $0.00 $0.00 $583.38 Adatum Corporation P000OT
8
= | i 4 Back
El Unshipped/Unbilled Orders
Payment Type  Existing Card v
Customer Portal
Credit Cards ~ VISA: * *1111,12/2024 v
Adatum Corporation 192 Market Square
Total for All Decuments ~
Atlanta GA 31772
Total Amount $595.30
Payment Discount $0.00
us betty@sbedynamicserp.com;edwin@sbedynam Phone No. Amount Charged $0.00
Convenience Fee $0.00
il i il s Amount To Charge $595.30
Confirm Payment $595.30
Document No. ASM-SM00007 ~
Total Amount $595.30
Payment Discount $0.00
Amount Charged $0.00
Convenience Fee $0.00
Amount To Charge $595.30




Credit Card log entry created in Business Central:

ss Central

@ N v ply Transactions TR Void Authorization apture ¥ Print 1 Email Mare c e Y =
2 v 4 . i an ser
Qrder I ASM-SMDO00T 10000 VISA 0000013 Charge Success Posting No... Payment transaction has been .. 10/2/¢

3.2. Salesperson portal
Inside this profile, a salesperson can create a master sales order that they use to make sales

order requests, and these are updated in Business Central.

Q Acumensd36S
2
Il Master Sales Orders
Customer No: 10000 (The Cannan Group PLC) v
Customer No. Customer Name Ship-To Code Ship-To Name Ship-To Address  Ship-To City person Code ponsibility Center  Last Order Submit Date  Action
10000 The Cannon Group PLC PARK ROAD The Cannon Group PLC 10 Park Road Atanta MD BIRMINGHAM 08-22-2024 Edit
€ O B Hissloqmensmamicsoms. Dot B - O
Q Acumensd3eS
88
Ml Master Sales Order
CustomerNo.  CustomerName  Ship-ToCode  Ship-To Name T reae T e o Ty it e P
City Code Submit Date
10000 The Cannon Group PLC __ PARK ROAD _The Cannon Group PLC 10 Park Road Atlanta MD BIRMINGHAM 08-22-2024

PrevOrder PrevOrder PrevOrder PrevOr

it Prie OrderNo.  Order Date
Unit Price er er Date P atya S—

EpT Bicyele 06-17-2024  05-04-2024 5

08-21-2024

Touring

100 Front Whes! 2 - $1,000.00 1253 08-21-2024  05-04-2024 2 5
10 Rim 5 J 500 08-21-2024
120 Spake 3 6 5.00 08-21-2024
Front Hub 4 0 $500.00 1253 08-21-2024




4. Reseller Portal

This portal is designed for resellers and has three tier accounts i.e. Reseller, BC End Users and
Customers. Its features are similar to Customer Portal but with a wider business coverage.
Payment processing can only be done on the customer tier. Reseller portal supports Acumens e-
Payments for payment processing.

4.1. Reseller Profile:

In this profile, a Reseller can set up BC End Users and Customer accounts for BC End Users.

B(Bynamics € r—
Optim: ws

ES L LETE

MANAGE DATA (=) Quick Actions

Unshipped/Unbilled Orders . - N
€ Unshipped/Unbilled Orders (D All Posted Invoices ] Unpald Posted Invoices
All Pasted Invoices

Unpaid Posted Invoices

MASTER DATA

BC End User Account j_H
Customer Account il
BCEnd User Config  J%
Manage Country @
SETTINGS

Profile

URL Configuration &

Logout

4.2. BCEnd User Profile:

This profile accesses the BC End User database.

Unshipped/Unbilled Orders, All Posted invoices and Unpaid Posted Invoices displayed on this
profile are all database records without any filters

{B(Bruamics €

Optimi

i\ i] AP 5]

Dashboard

MANAGE DATA [ Quick Actions

Unshipped/Unbilled Orders -
2 unshipped/Unbilled Orders [ All Posted Invoices 3 unpaid Posted Invoices
All Posted Invoices

Unpaid Posted Invoices

MASTER DATA

Customer Account £,
Manage Country @&
SETTINGS

Profile

URL Configuration &
Credit Card Types =

Logout




4.3. Customer Profile

This is a customer specific profile i.e. the records fetched to this profile are customer specific.

Payments are also processed on this profile.

Unshipped/Unbilled Orders
MANAGE DATA

Unshipped/Unbilled Orders
ottt orirs [

All Posted Invoices
v sermrsee ] 11 @ O v Process Payment
Inpaid Posted Invoices
SETTINGS
Show 10 rows ~
Profile
Search:
Logout
Select Document Type Document No Posting date Description Amount Incl.Tax Unposted €C Amount Transaction Fee Amount to Capture
Order 5-DRD101005 06/01/2022 Order 5-ORD101005 $2,835.00 $2,835.00 $0.00 $0.00
Order S-ORD101006 06/01/2022 Order 5-ORD101006 $583.38 $583.38 $0.00 $0.00
Order S-ORD101007 06/07/2024 Order S-ORD101007 $472.50 $472.50 $0.00 $0.00
Order 5-ORD101008 06/01/2022 Order 5-ORD101008 $63.00 $0.00 $0.00 $63.00
Order 5-ORD101009 04/10/2023 Order 5-ORD101009 $1,000.80 $0.00 $0.00 $1,000.80
Order $-ORD101012 06/01/2023 Order S-ORD101012 $1,000.80 $0.00 $0.00 $1.000.80
Order S-ORD101013 06/06/2023 Order S-ORD101013 $1,000.80 $0.00 $0.00 $1,000.80
Order 5-ORD101014 06/07/2023 Order S-ORD101014 $1,000.80 $1,000.80 $0.00 $0.00
Order 5-ORD101015 06/07/2023 Order S-ORD101015 $1,000.80 $0.00 $0.00 $1,000.80
Qrder S-ORD101017 06/07/2023 Order S-ORD101017 $15.11 $15.11 $0.00 $0.00
‘ 0
Showing 1 to 10 of 84 entries
Previous 2 3 4 s E ] Next

§B(@pnamics ERP

Dashboa [}
MANAGE DATA (] Payment / Payment
Unshipped/Unbilled Orders
All Posted Invoices First Name Last Name
Total for All Documents
Unpaid Posted I Custome; Portal
Total Amount $63.00
SETTINGS Company Name Address
Payment Discount $0.00
Profile Adatum Corporation 1 are
Amount Charged $0.00
City State zip
Transaction Fee $0.00
Attanta GA N7
Amount to Charge $63.00
Country Code Email Phone No
_ Document No. S-ORD101008 @
UsA v dynamicserp.com 987654321
Total Amaunt $63.00
Card Number MM Yy 9%
Payment Discount $0.00
wrsarraea] (1] m 0z 3
T v ath D) val Amount Charged $0.00
Transaction Fee $0.00

Amount to Charge $63.00




Credit card Log entries created in Business Central

Dynamics 365 Business Central

5 EP Tran y Entri
& ) Apply Transactions Bk Void Authorization % Void Capture % Print B3 Email Mo ion: =
Order : 5-ORD101008 10000 VISA CC0000028 Charge Success Posting No... Payment transaction has been ... 1072/




