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1 Overview 
Acumens Flexible Commissions R2 extension for Dynamics 365 Business Central (BC365) adds easy to use 

sales commission functionality for BC365. With it you can: - 

✓ Process salespeople, specific, entity, margin, and/or custom commissions. 

✓ Calculate commission when a dale is posted and log it. 

✓ Depending on “commission payable on sale” setting, determine payable commission on sale or on 

collection. 

✓ Reports to view and process payable commission (detailed) and summarized at salesperson level. 

✓ Report to countercheck/verify commissions with verification hints. 

✓ Batch process to expire open (unpaid) old commission entries. 

 

 

2 System Requirements 
Acumens Flexible Commissions R2 extension for BC365 supports all BC365 deployment scenarios and 

imposes no additional requirements nor restrictions on the standard system requirements for BC365. 

Acumens Flexible Commissions R2 requires Microsoft Dynamics 365 Business Central version 14.00 or 

later and works with all BC365 clients (Dynamics NAV Web Client, Dynamics NAV Tablet Client, Dynamics 

NAV Phone Client (in a Browser) and Dynamics NAV Universal App) 

 

3 Usage 

3.1 Setups 

3.1.1 Flexible Commissions R2 Setup 
On the Commissions profile, Select Setups > Acumens Flexible Commission R2 Setup 
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Flexible Commissions R2 Setup page opens. 
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3.1.2 Salesperson Commissions 
On the Commissions profile, click Setups > Salesperson Commissions 

 

Flag commissionable salespeople and specify their commission rates. 

3.1.3 Specific Commissions 
On the Commissions profile, click Setups > Specific Commissions 

 

3.1.4 Entity Commissions 
On the Commissions profile, on TELL ME…, search for the entity type whose commission rates you want to 

define. 

 

Entity Commissions are set up at item, resource, g/l account, and/or fixed asset level. For each entity, you 

indicate if the entity is commissionable or not and the commission rate: 
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For Items 

 

 

The commission vendor is used to get the direct purchase unit cost used to calculate commission. 
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For Resources 

 

For G/L Accounts 

 



Page 9 of 18 
 

 

 

 

 

  



Page 10 of 18 
 

For Fixed Assets 

  

 

 

3.1.5 Margin Commissions 
On the Commissions profile, click Setups > Commission Setup 
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Margin commissions can be set up for a g/l account, item, resource, fixed asset, and/or a charge item. 

Margin Commissions can set up tiered as shown in the setup below. 
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3.1.6 Salesperson Base % on Quotes and Orders 
The Salesperson Base % can be set up on the Customer card. This allows order processing to be done 

with minimal manual intervention.  

Salesperson Base % can be adjusted on the Sales Quote or Order Card. 
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3.2 The Sales Process and Commissions Generation 

3.2.1 Non-Commissionable Entities 

 

Document Commissions Calculated. 
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3.2.2 Specific Commissions 
This is a sample order for Specific Commissions. 

 

 

Document Commission Calculated 
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3.2.3 Margin Commissions 
This is sample order whereby the Entity has tired Margins  

 

 

View Document Commission Calculated
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3.2.4 Margin & Non-Commissionable Entity 
This is a sample order whereby some Items have tiered Margins setup  

 

 

Document Commission Calculated 

 

 

3.3 Commission Ledger Entries 
The transactions posted will appear in the Commission ledger Entries. 
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3.4 Commission Processing Tasks 
Other Commission Processing Tasks Can be done from the tasks tab in the Role Center. 



Page 18 of 18 
 

 

 

 

 


