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1 Application Overview 
Acumens Retread Services Management is an extension for Microsoft Dynamics 365 Business Central & 

Dynamics Nav, designed to enhance and streamline tire retreading operations. It integrates seamlessly 

with Business Central's core functionalities and includes the following key features: 

1. Setups 

-Provides tools for easy system configuration tailored to specific business needs, enabling efficient 

management of retread processes and vendor interactions. 

2. Work Order Management:  

   - Create and track work orders for retreading. 

   - Add or scan casings for accurate inventory tracking. 

   - Send casings to vendors and manage associated logistics. 

   - Navigate related documents for seamless workflow integration. 

   - Receive and process finished retreaded tires, updating inventory records. 

3. Cost Management:  

   - Post retread costs using item charge assignments for inventory or service item methods, offering 

flexibility in financial tracking and reporting. 

4. Order Finalization:  

   - Manage customer-specific processes including shipping retreaded tires, applying scrap fees, 

managing rejections, and issuing credits. 

   - Oversee inventory management for retreaded tires, ensuring accurate stock records and availability. 

Acumens Retread Services Management extends the following documents for Microsoft Dynamics 365 

Business Central. 

i. Items 

ii. Item Journals 

iii. Sales Orders 

iv. Sales Invoices 

v. Transfer Orders 

vi. Transfer Routes 

vii. Transfer Shipments 

viii. Item Charges 

ix. Sales Credit Memos 

x. Purchase Orders 
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2 System Requirements 
Acumens Retread Services Management is an extension for BC365 supports all BC365 deployment 

scenarios and imposes no additional requirements nor restrictions on the standard system requirements 

for BC365. 

Acumens Retread Services Management requires Microsoft Dynamics 365 Business Central version 

14.00 or later and works with all BC365 clients (Dynamics NAV Web Client, Dynamics NAV Tablet Client, 

Dynamics NAV Phone Client (in a Browser) and Dynamics NAV Universal App) 

 

 

 

 

 

3 Setups 
To use Acumens Retread Services features, make the following setup.  

3.1 Acumens Retread Services Setup 
Navigate to the Acumens Retread Services Setup from the Setup > Acumens Retread Services Setup 
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4 Usage 

4.1 Work Order Management  

4.1.1 Role Center and Dashboard Cues 
Below is the Retread Processor Role Center user role center.  

 

4.1.2 Work Orders 
Below is a sample work order. 

Create Work Order: 
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Add Casing: 
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4.1.3 Send Casing to Vendor and Receiving Finished Goods 
Send Casing to Vendor: 
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Receive Finished Goods: 
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4.1.4 Document Navigation 
Navigate Documents: 
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4.2 Cost Management 

4.2.1 Retread Cost using Item Charge Assignment – Load on Inventory 
The retread cost is added to inventory using the Item Charge Assignment method. This involves 

assigning an item charge to the assembly order output associated with the transfer order of the work 

order. In this process, the retread cost becomes part of the Cost of Goods Sold (COGS). 

 To record this, a purchase invoice should be created using the vendor number of the retread vendor 

through the "Retread Purchase Invoice" page. 

Create Purchase Invoice: 
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Item Charge Assignment: 
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Post Invoice: 

 



Page 19 of 23 
 

 

 

 

 

 



Page 20 of 23 
 

Value Entries: 
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4.2.2 Retread Cost using Service Item – Work Order Entry 
When the retread cost does not need to be loaded to inventory, it is billed to the vendor using a service 

item on the purchase invoice. Upon posting the retread purchase invoice, work order entries are 

created.  

These costs are then billed to the customer via a sales order when the retreaded tire is shipped to the 

customer. 

Create Service Item: 
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4.3 Order Finalization 
Order Finalization can be done through the following processes. 

i. Customer Retread Management: 

• Ship To Customer: Manage the logistics and documentation for delivering retreaded tires to 

customers using sales order and sales shipment documents. 

• Charge Scrap Fee: Apply scrap fees for unusable chasings or rejected items, integrating these 

charges into customer billing via sales invoice. 

• Reject: Manage the rejection process for casings or retreaded tires, ensuring proper 

documentation and handling. 

ii. Customer Credit: Facilitate the issuance of credits to customers for returns or adjustments, 

integrating smoothly with financial operations. 

iii. Stock Retread Management: Oversee the inventory of retreaded tires, including stock 

adjustments and availability. 
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