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1 Application Overview 
This functionality has been developed to enables the user to perform the following actions as part of 

managing customer accounts with Past-Due receivables: 

✓ Generate a list of Past-Due invoices, a list of Past-Due Invoices by Customer by Dimension, and a 

list of Past-Due receivables by customer. 

o The user who is most likely the salesperson can proceed to review and make notes on 

the three lists. 

o Notes can be made during the collection process so that there is an account of the 

discussion with the client and as a way for management to review progress made. 

o Users can email or export these lists to Excel. 

o If the user performing this action is a sales admin or sales manager, the email process 

will send out the lists to all salespersons. Each salesperson will receive lists for their 

customers only. 

✓ Generate a list of delinquent customers who require credit review.  

o This is a list of customers with Past-Due invoices that have exceeded a certain number 

of days past the Past-Due date. The number of days is defined either on the customer 

card or in the payment terms card. 

o During the review, the user can choose to proceed with placing the customer on hold or 

override the system and not place the customer on credit hold. 

✓ Generate a list of delinquent customers who have made payment and that are no longer 

delinquent. 

o After review and confirmation, credit hold will be removed for these customers.  

✓ Update Credit Hold 

o After credit review and confirmation of action, the user can run the update credit hold 

process and implement actions to either place the customer in credit hold or remove 

credit hold. 

✓ The following procedure can be automated and run every night automatically. 

o Generate/Update list of Past-Due invoices and Past-Due receivables. 

o Email list of Past-Due invoices and Past-Due receivables to salespersons, sales admin, 

and sales manager. 

✓ Send reminders on invoices as they fall due. 

✓ Quickly email a list of selected invoices to the customer. 
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2 System Requirements 
Acumens e-Receivables Management extension for BC365 supports all BC365 deployment scenarios and 

imposes no additional requirements nor restrictions on the standard system requirements for BC365. 

Acumens e-Receivables Management requires Microsoft Dynamics 365 Business Central version 14.00 

or later and works with all BC365 clients (Dynamics NAV Web Client, Dynamics NAV Tablet Client, 

Dynamics NAV Phone Client (in a Browser) and Dynamics NAV Universal App) 
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3 e-Receivable Setups 
To use Acumens e-Receivables Email features, make the following setups.  

3.1 Acumens e-Receivables Management Setup. 
On Tell Me What…, search for Acumen e-Receivables setup. Acumens e-Receivables Management 

setups are automatically prepopulated when Acumens e-Receivables Management setup is initialized. 

  

 

The system will prompt you to initialize setup. Click on Yes to Proceed 
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The Setup will be initialized as shown below 

 

Enable Acumens e-Receivables Management. You can enable or disable e-Receivables from Acumens e-

Receivables Management Setup as below. This feature will disable the use of e-Receivables 

functionalities within the app even if the app is installed. 
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3.2 Invoice Reminders 
Confirm that Invoice Reminders have been set up by the initialization. 

a) Click on Invoice reminders action 

 
 

b) Invoice Reminders list opens with the populated cards as shown below 
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3.3 Payment Terms 
Confirm that the sender address for your users have been initialized 

a) Click on Payment Terms 

 
b)  Payment Terms page opens as shown below. 
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4 e-Receivables Management 
The following emailing features have been added. 

4.1 Receivables Management Cues 
The following Cues have been added to show various Receivables Figures 
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4.2 Generate Receivables 
Click on Generate Receivables List to Generate Receivables data. This task can be automated to run 

periodically in the job queue 
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4.3 Past Due Invoices 
Past-Due Invoices is a list of all open items. Search for Past-Due Invoices on the home page or access it 

from the Receivables Manager role center, Home menu. 

 

 

 

 

 

 

  



Page 13 of 17 
 

4.4 Customer Exception list 
List customers who must be excluded from the Past-Due receivables analysis even if they have Past-Due 

invoices. These are customers whose debt is deemed bad and possibly unrecoverable but has not been 

written off yet. 

You can access Customer Exception List on the Receivables Manager role center, or you can also search 

in the home page as below.  

 

Click Customer Exception List to open the page. 
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4.5 Generating Data & emailing Reminders 
With this extension you can generate and email different kinds of reminders and list. Below is a list of 

the tasks you can perform: - 
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Using the example of a Quick AR Reminder on the customer ledger entries. You can send reminders to 

customers instantly or in batch using the reminders 

 

1. Acumens eMailing – Navigation Menu which contains e-Mailing/e-Receivables 

sections/actions. 

2. Send Quick AR Reminder - This action Generates, and reminder emails based on the 

preconfigured setup.  

 

a) Click on Send Quick AR Reminder Action 
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b) Select the reminder option  

 
 

c) If preview is enabled an emailing window popup for user to review the email details and 

attachments. 
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d) Click send email and the recipient will receive the email as shown below 

 


