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ACUMENS E-TAX (ENTERPRISE) 
Acumens e-Tax (Enterprise) app extends standard Business Central Sales Tax functionality by 
introducing address specific sales tax which is fetched from external API’s based on a validated 
address and customizations for special taxes. 

Sales Tax APIs available are: 

1. TaxJar – Provides sales tax rates, tax filing services and product taxability data. 
Users have the option to use Acumens e-Tax reporting to manually file returns if they do not 
want to use the tax filing service oƯered by TaxJar 

2. Zip Tax – Provides sales tax rates, service taxability data but no filling services 
Users can use Acumens e-Tax reporting to manually file returns with the state. 

3. US Geocoder – Provide rates but no filing services.  
Users can use Acumens e-Tax reporting to manually file returns with the state. 

The following address verification APIs are supported: 

1. UPS.com 
2. Smarty.com 

Features included in this app are below: 

 Shipping address change management for Sales Tax Calculation and Released Documents 
o Ship-to Code 
o Ship-to Address 
o Ship-to City 
o Ship-to County 
o Ship-to Country 
o Ship-to Zip Code 
o Posting Date 

 Exemptions 
o Bill-to customer 
o Sell-to customer 
o Ship-to Address 

 Multi-company Nexus  
 Hawaii Labor Exemptions  
 Reseller Use Tax  
 Hawaii Reseller Exemption  
 California Farmers  
 Destination based and Origin based Sales Tax calculation 
 Retread Tax 
 Credit Sales Tax  
 Override Tax Rate  
 Exact Tax Reversing 
 Freight Tax  



 Service Tax 
 Extended Taxability 
 Sales Tax Activity Log for Posted Documents 
 Sales Tax Reporting  

o Report 
o Report Log 
o Tax Override in Documents 
o Tax Rates Updates 
o Update address in Posted documents to trigger posting recreation of Posted Sales 

Tax Report Entries. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Sales Tax Calculation Triggers. 
Sales Tax Calculation is based on ship-to address and a change to these fields will trigger a 
recalculation of sales tax. If the document is open and any ship-to address field is changed, 
Sales Tax will need to be recalculated.  

 



 

If the document is released, change to ship-to address will not be allowed. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Customer Exemptions 
Sales Tax exemptions can be based on Customer Bill-to or Sell-to or Ship-to Address. Sell-to 
takes precedence over Bill-to 

Sell-to Exemption 

 

 



 

 

Bill-to Exemption 

 

 



 

 

 

 

Ship-to Address: 

Exemption: 

 

 

 

 



Sales Order with Ship-to Code blank, no exemption applied: 

 

Sales Order with Ship-to Code as “EXEMPT”, exemption is applied 

 

 



3. Multi-Company Nexus 
While running multiple companies within one company in Business Central, each company tax 
liability can diƯer per Nexus State. 

To handle this, multi-company nexus introduces a feature where you can use Location, Global 
Dimension 1 and Global Dimension 2 to separate the companies tax liability. 

Example Location: 

Limited to Ship-from Location NY1: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sales Order with ship-from Location NY1 - Taxable: 

Sales Order with ship-from Location NY2 - Nontaxable: 

 

Note: This feature is not supported by TaxJar. 



4. Hawaii Labor Exemptions 
Labor is Taxable in Hawaii regardless of customer exemption e.g. Government Exempt 
Customers will not pay tax for Items but will pay tax for Labor. 

 

Note: This feature is not supported by TaxJar. 



5. Reseller Use Tax 
This allows user to post tax for internally used items but not tax resale items. 

 

 



 

 

Note: 

This feature is not supported by TaxJar. 

 

 

 

 

 

 

 

 

 

 

 

 



6. Hawaii Reseller Exemption 
Hawaii reseller exemption attracts 0.5% GET tax. 

 

 

Note:  

This feature is not supported by TaxJar. 

 

 

 

 



7. California Farmers 
California farmers benefit from a 5% exemption on state tax 

 

 

 

 

Note: 

This feature is not supported by TaxJar.  



8. Destination based and Origin based Sales Tax calculation. 
Destination Based: 

Sales Tax is calculated based on ship-to address. 

 

 



 

 

 

 

 

 

 



Origin based: 

Sales Tax is calculated based on ship-from address. 

 

 



 

  



9. Retread Tax 
This applies to Tire business in California.  

Tire Retreading is charged Tax on 75% of the Tire Amount. 

 

 
 



 
 

 

Amount Taxable Amount (75% of Amount) Tax Rate Tax Amount 
1000 750 0.0725 54.375 

 

Note: 

This feature is not supported by TaxJar API: 

 

 

 

 

 

 

 

 



10. Credit Sales Tax  
Credit Tax is used to post a full Sales Tax line. Used to credit overcharge in Sales Tax. 

Sales Credit Memo: 

Sales Document Calculated: 

 

Total Tax is 0: 

 

 

 

 

 



On reporting the document Amount is split based on Jurisdictions Tax Percentages of the 
Original posted document, will have tax amounts but no base amounts: 

 

The breakdown is based on the original Document jurisdictions percentages: 

State: 7.25 

County: 0 

Special: 0 

City: 0 

 

 



11. Override Tax Rate 
Override allows users to enter a specific tax rate for a specific document for allowed 
customers. 

API calculated Rate: 

 

Introducing Override: 

 

Before Override: 

 

  



Override Special Tax to 2: 

 

 

 

 



12. Exact Tax Reversing 
Exact Tax Reversing ensures that Sales document reversal is based on the original document 
sales tax rate. 

Original Posted Document: 

Sales Tax Rate = 11.00% 

 

Sales Return order: 

 

  



On Tax calculation: 

 

  



13. Extended Taxability: 
Extended Resource and Item Taxability is also included in this module. i.e. a resource can be 
taxable or non-taxable based on an item being processed with in the document and vice versa. 

Items: 

 

Resources:

 

 



Resource has additional features where it can be auto added to order based on order items. 

 

  



 

14. Sales Tax Activity Log on Posted Documents 
This feature logs any change to Sales Tax Custom fields on document posting process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



15. Sales Tax Report  
This is the report used to file state taxes. 

To generate this report, we use the Sales Tax Settlement Journal: 

 

The report is run in two steps: 

Data Update – this creates the Sales Tax entries. 

 

  



Generate Report – this creates an excel report output from the Sales Tax entries created. 

 

 

Sample Report Output. 

 

 


